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W|II | get guidance on living in Aotearoa New Zealand and what to expect?
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Yes! Detailed guidance is provided to all participants on health, safety, wellbeing and practical issues.
Participants are provided with a pre-departure handbook, and a more detailed orientation handbook
on arrival in Auckland.
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W|II I get help with travel to Aotearoa New Zealand?
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Yes! All travel costs are paid by UnionAID
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Our local lpartner organislations in Clambodia / Laos will arrangle your domestic travel
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Visas are arranged and paid for by UnionAID
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You will travel to Aotearoa New Zealand as a group, so you will not be alone
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What will it be like living in a Kiwi home? Where will | live?
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Participants stay with a local host parent or host family. Hosts have been carefully selected by
UnionAlID. Most have previously hosted international Young Leaders. You will have your own private
room which is your safe space to rest and relax.
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Your host will be aware of your dietary needs and will provide 2 meals a day on weekdays, and 3 meals
a day on weekends. You will be able to use the kitchen, so you can also cook your favourite foods.



There will be a washing machine for your laundry and your host will guide you on how to use all
utilities. Just like any other home, it all comes with care and love.
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e By living with a host family, you will have a chance to learn about Kiwi culture and New Zealand life
outside the academic and campus environment. You will spend recreational time with your host family,

which may include sports, outdoor activities or trips to places of interest. Host parents are very
supportive of the programme and are often invited to join group activities.
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Transport in Auckland.
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e Auckland is spread over a large area, so commuting into the city can take one hour or longer, but there
is good public transport. You will receive a payment card called ‘AT Hop’ that is used on all Auckland
buses, trains and ferries.
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I have a hobby, play a sport, or want to socialise in Auckland. How can | do that?
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o The Sustainable Development Course in NZ will be based at the Auckland University of Technology
(AUT). There are many hobby groups and clubs available at AUT and in the wider community. Sports
halls, parks, libraries, and museums are widely available in Auckland. There are many free, public
events held in the city.
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e Participants have access to the AUT recreation centre. The AUT Student Association (AUTSA) is very
active and there are many student clubs and activities you can join.
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https://www.autsa.org.nz/clubs

H M GUTIMAMUNIM AN 8192
Willl | be able to eat Asian food?
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e Food is very different in Aotearoa New Zealand. However Asian food is readily available at Asian
supermarkets.
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e There are Thai/Lao and Khmer restaurants in Auckland
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What if | get sick while in Aotearoa New Zealand or struggle with my mental health?
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e UnionAlID provides travel and health insurance for all participants, which will cover most health costs.
AUT has free medical services for students.
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e AUT provides specific advice and support for international students. UnionAlID staff are also

experienced in supporting international students and can help to direct you to any services you may
need.
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e You can access AUT counselling either face to face or over the phone.
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I have a disability. Will | be well supported?
o oo | ik ifmmnywinsgngsinugnenan ifffnasudunstgwuigupdsifsinga udhgh
mot grdnsiloghAnuamsgrdhanmiumisighngifie:
o Yes! We will work with you before you arrive to ensure we have additional support if required. We are
committed to ensuring that all young leaders can fully participate in the programme.
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o AUT offers a specialist disability support service
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HO\lN will | be able to stay in ;ouch with family and friends?
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e You will receive a NZ Sim card and a phone allowance
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https://www.aut.ac.nz/student-life/student-health-and-wellbeing/counselling-and-mental-health-support
https://www.aut.ac.nz/student-life/support-services/disability-support-services

e There is free WIFI at AUT, and all hosts have WIFI in their homes
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e Many public places in Auckland have free WIFI (libraries, cafes etc.)
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e Yes! Freedom of religion and religious tolerance is a basic right in New Zealand
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e There are Buddhist temples, mosques and churches in Auckland
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e There is a multi-faith prayer room on campus at AUT
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I’'m LGBTQI+, how will | connect with the rainbow community in Auckland?
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e AUT have a rainbow support team who can connect with you before you arrive in New Zealand. All
buildings have all-gender bathrooms and there is a rainbow safe space (WB block) on the main
campus.
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o There are several excellent organisations in Auckland that support the rainbow community, such as
Rainbow Youth. We visit some of these organisations as part of our group programme.
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Willl | feel safe?
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e AUT has 24/7 security and encourage students to download the AUT Safe app.
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e UnionAlID staff and host families are contactable anytime in an emergency
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e Participants receive detailed information on personal safety during orientation week


https://ry.org.nz/
https://www.aut.ac.nz/student-life/around-campus/safety-and-security

